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A grievance meeting for annual tender of Medicine, Surgical & Disposable Items for Zakat
& Pakistan Bait-ul-Mal Patients for the financial ycar 2024-25 was held on 19.12.2024 at
10230 am in the conference room of RIC, Rawalpindi which comprised all members of
Cirievance Redressal Committee RIC Rawalpindi. Attendance sheet are attached herewith.
Gricvance of lollowing firm was presented before the committee.

I. M/s Saru International

The representatives of above mentioned firm was called & heard in person by
the prievance commitiee. The proceedings of the gricvances committee are recorded as under.
1. W8 Sara International

The appeal of M/s Saru International was discussed with the members of the
techiical Lvaluation Committee and the record of Technical Evaluation Committee was
revicwed. 1t was found that M/s Saru International was non-responsive due {o non-
sebiinzion of documents in clause No.3 of knock out criteria (Acceptance of terms &
coadiziai oi tender documents duly signed and stamped).
ihe members of the grievance committee offered the firm to resubmit the said document
wviich the firm presented in meeting and was accepted by the committee.
BECISION:-
‘Therefore the grievance filed by M/s Saru International is accepted and the

e is responsive for selected items.

Yigrting was ended with @ vote of thanks.
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